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DETAILED ACTION 

1 . The following is a Final-Action on merits in response to the communication 
received on 12/26/2007. 

Acknowledgement 

2. The claims 3 and 9 are cancelled. The claims 1-2, 4-5 and 7-8 are amended. 
The claim 10 is newly added. As such the claims 1-2, 4-8 and 10 are pending. 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the first paragraph of 35 U.S. C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

4. Claim 10 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the written description requirement. The claim(s) contains subject matter which 
was not described in the specification in such a way as to reasonably convey to one 
skilled in the relevant art that the inventor(s), at the time the application was filed, had 
possession of the claimed invention. 

In claim 10, the phrases, "displaying terms" at line 3, "a new term" at line 5, and 
"all the terms" at line 8 are new matters and are not found in the original 
specification. 
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Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

6. Claims 1-2, 5-8 and 10 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Heilman (2001/0034689). 

As per claim 1, Heilman discloses a remote negotiation apparatus which 
causes, a provider of a_service and a receiver to negotiate remotely through a network 
communication before a service including sales of merchandise is provided (see 
Abstract; via a system for negotiating a transaction over a network using computer 
hardware and software over the Internet and also a system website server [0013, line 
6]), comprising: 

a control unit which displays a first window (para 0011 and Fig.1, via computer 
hardware and software #10 and #14 communicate trade over a global network, such as 
the Internet with inherent service provider) representing a commercial transaction 
document specifying the service on a first operation terminal used by the provider (see 
Fig.1, potential seller # 16 or provider) (see Fig.1, potential buyer #12 or receiver) 
information items included in the commercial transaction document being input by the 
provider or the receiver , and displays a second window including the input information 
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items on a second operation terminal used by the receiver (see Fig.1, potential buyer 
#12 or receiver and para 0011 and 0012; via first user [seller's screen display a 
message [quote] of first user to engage in a on-line session with the second user 
[buyer] on quote and contract terms). 

wherein said control unit requests an approval operation by the receiver for each of 
the information items, and, when the approval operation is not performed, restricts the 
provider to input next information items to the first window (para 0011; via computer 
software [control unit] to enable users [ buyer] inherently with approval and restriction 
functions and also para 0012, line 10; via the chat box/ticket screen allows the first and 
second users to haggle over contract terms [implied information items] in the chat box 
while simultaneously passing amended versions of negotiation ticket back and forth). 

As per claim 2, Heilman discloses a remote negotiation apparatus which causes, a 
provider of a service and a receiver to negotiate remotely through a network 
communication before a service including sales of merchandise is provided (see 
Abstract; via a system for negotiating a transaction over a network), comprising: 

a control unit which displays a first window representing a commercial transaction 
document specifying the service on a first operation terminal used by the provider, 
information items included in the commercial transaction document being input by the 
provider or the receiver, and displays a second window including the input information 
items on a second operation terminal used by the receiver (para 0013, lines 7-11; via 
First user [seller/provider] terminal and para 0015, lines 1-5; via second user 
[receiver/purchaser] terminal). 
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Wherein said control unit requests an approval operation by the provider for each 
of the information items , and when the approval operation is not performed, restricts the 
receiver to input next information items to the second operation terminal (para 0011, 
lines 2-3; via computer hardware and software [control unit] to enable users [seller] 
inherently with approval and restriction functions). 

Claim 3- cancelled. 

As per claim 5, Heilman discloses that when all information items necessary for 
finishing the commercial transaction document are input, said control unit displays all 
the input information items on the first and second operation terminals at once and 
requests a confirmation operation for transaction items specified by the commercial 
transaction document according to all the input information items (para 0020; via the 
modifiable and electronically transmittable negotiation ticket and first and second users 
agreement for the proposed transaction). 

As per claim 6, Heilman discloses that the commercial transaction document is 
at least one of an estimate, a contract, and a purchase order, which decides an amount, 
related to providing of the merchandise (para 0014; via the quote includes a quantity, a 
price term, a payment term and a delivery term for the transaction). 

As per claim 7, Heilman discloses a remote negotiation method, a provider of a 
service and a receiver to negotiate remotely through a network communication before 
the service including sales of merchandise is provided, (see Abstract; via a system for 
negotiating a transaction over a network), comprising: 
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a first displaying of a first window representing a commercial transaction 
document specifying the service on a first operation terminal used by the provider (para 
0041; via Internet 21, terminals [10/12 ,14/16] and commodities and also Fig.1, potential 
seller # 16 or provider); and 

a second displaying of information items included in the commercial transaction 
document which are input by the provider to the first window displayed on the first 
operation terminal in a second window a second operation terminal used by the 
receiver (Fig.1, potential buyer #12 or receiver and para 0042; via Fig.2, Fig.3, GUI 
screen 22, Quote Recap window 26 and respond link 28). 

wherein said control unit requests an approval operation by the receiver for each of 
the information items, and, when the approval operation is not performed, restricts the 
provider to input next information items to the first window (para 0011; via computer 
software [control unit] to enable users [ provider/buyer] inherently with approval and 
restriction functions and also para 0012, line 10; via the chat box/ticket screen allows 
the first and second users to haggle over contract terms [implied information items] in 
the chat box while simultaneously passing amended versions of negotiation ticket back 
and forth). 

As per claim 8, Heilman discloses a remote negotiation method, a provider of a 
service and a receiver to negotiate remotely through a network communication before 
the service including sales of merchandise is provided, (see Abstract; via a system for 
negotiating a transaction over a network), comprising: 
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First displaying of a first window representing a commercial transaction document 
specifying the service on a first operation terminal used by the provider: and Second 
displaying of information items included in the commercial transaction document which 
are input by the provider or the receiver, in a second window on a second operation 
terminal used by the receiver (para 0013, lines 7-11; via First user [seller/provider] 
terminal and para 0015, lines 1-5; via second user [receiver/purchaser] terminal), 
wherein 

when the information items are input by the receiver to the second window an 
approval operation by the provider is requested for each of the information items (para 
0011; via computer hardware and software [control unit] to enable users [seller and 
buyer] inherently with approval and restriction functions), 

when the approval operation is not performed, the receiver is restricted to input 
next information items to the second window (para 0011; via computer hardware and 
software [control unit] to enable users [seller and buyer] inherently with approval and 
restriction functions), and 

the next information items which are input in the second window are displayed 
into the first window on the first operation terminal when the approval operation is 
performed (para 0011; via computer hardware and software [control unit] to enable 
users [seller] inherently with approval functions with related reflection step). 

Clam 9 - cancelled. 
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As per claim 10 (new), Heilmann a remote negotiation method between a 
service provider and a service receiver (see Abstract; via a system for negotiating a 
transaction over a network), comprising: 

Inputting and displaying terms (para 0013, line 2-6) of a commercial transaction via 
a first terminal used by the service provider and a second window terminal used by a 
service receiver (para 0013, lines 7-11; via First user [seller/provider] terminal and para 
0015, lines 1-5; via second user [receiver/purchaser] terminal), wherein 

a new term is input after a current term input by one of the service provider and 
the service receiver is approved by the other one of the service provider the service 
receiver (para 0012, lines 10-14; via amended version of the negotiation ticket back and 
forth until agreed or approved implied), and 

all the terms are displayed on the first terminal and the second terminal for a final 
approval by the service provider and the service receiver to conclude the commercial 
transaction (para 0020, lines 1-9; via a firm offer and agreement confirms a contract 
implied with displayed quote on negotiation ticket). 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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8. Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over Heilman 
in view of Liu et al (2002/0027901 ). 

Heilman discloses all the elements of the claimed invention, but fails to explicitly 
disclose that every time the information items necessary for finishing the commercial 
transaction document are input, said control unit executes at least one of voice output 
and highlighting related to the information items on one of the first and second operation 
terminals, on which the window to which the input information items should be reflected 
is displayed. 

However, Liu in the same field of invention discloses the concept of voice 
communication between a first station and a second station providing an interface 
allowing input of a transaction specifications (para 0033, lines 46 and para 0063; via 
voice, transaction specifications and VoIP). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of invention was made to modify voice output and highlighting information items to 
include voice communication and transaction specifications in order to facilitate both 
parties to specify their mutually agreed connection criteria and transaction tracking 
mechanism (0038 and 0039). 

Response to Arguments 

9. Applicant's arguments with respect to claims 1-2, and 4-8 have been 
considered but are moot in view of the new ground(s) of rejection. 
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Conclusion 

10. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

11. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MD HATEM H. ALI whose telephone number is 
(571 )270-3021 . The examiner can normally be reached on 8.00 to 6.00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kambiz Abdi can be reached on 571-272-6702. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free)? If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

MA Mohamed H AN 

Examiner 
Art Unit 3692 

/Harish T Dass/ 

Primary Examiner, Art Unit 3692 



